[image: ]INFORMATION SHARING REQUEST FORM

This form must be used to request information about JEN’s network, services or customers (JEN confidential information) in accordance with Jemena Electricity Networks (Vic) Ltd’s (JEN) Information Sharing Protocol. Under the Australian Energy Regulator’s Electricity Distribution Ring Fencing Guideline (Guideline) JEN is required to maintain an Information Sharing Protocol. By signing and submitting this form, the Requesting Entity consents to details of its information request (including the name of the Requesting Entity) being made publicly available on JEN’s Information Register.

1. Requesting Entity’s details

Business  name:  .......................................................................................................................................................

ABN / ACN (if applicable): .......................................................................................................................................
Contact  name  : .........................................................................................................................................................
Position  title:  ............................................................................................................................................................

Address:   ...................................................................................................................................................................

Telephone Number: (	) ......................................Email:  ......................................................................................
Description of Requesting Entity’s business activities (if applicable): ................................................................
..................................................................................................................................................................................
..................................................................................................................................................................................
...........................................................................................................................................................................
2. Information request
Description of information requested: ....................................................................................................................
..................................................................................................................................................................................
..................................................................................................................................................................................
..................................................................................................................................................................................
..................................................................................................................................................................................
..................................................................................................................................................................................
Note: If the information request relates to an individual customer, please provide details of the customer (e.g. name, supply address, NMI etc.)
Proposed use of information:..................................................................................................................................
..................................................................................................................................................................................
..................................................................................................................................................................................

..................................................................................................................................................................................

Customer consent? If the information relates to an identifiable customer of JEN, have you enclosed evidence of the customer’s consent for disclosure of their information to you? Please note that JEN may contact the customer to confirm whether or not consent has been provided.

· Yes	If no, why not?  ....................................................................................................................................

3. [image: ]Acknowledgement and authority

(1) You acknowledge that we have assessed your request based on the information provided in this form and you confirm that the information provided in this form is true and correct.

(2) You agree to notify us if any of the information in this form is incorrect or changes.

(3) You acknowledge and accept to our collection, use and disclosure of the personal information included in this application according our privacy policy which is available on our website. Please contact us if you would like a hard-copy of our privacy policy and we will post you a copy.

(4) You acknowledge we will only provide you information that is of the same kind that we have provided to a Related Electricity Service Provider (RESP) who is also a competitor of the Requesting Entity named in this form, or if there is a permitted exemption for disclosure (e.g. customer consent obtained; information disclosed is solely for research; or enables JEN to provide distribution services).





Signature: ..................... ………………………………………………………………..Date: ............................................




Please return the completed form to:

Email: regcompliance@Jemena.com.au	Address: PO Box 16182, Melbourne VIC 3000
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