Jemena Gas Network - Service Performance
S1=ak as at 31 October 2025

Services i i Service MTH CYTD Actual

Performance CY25 Actual

Metering

Consecutive estimated meter reads Fercentage of customers who receive 3 or more cyclic

meter read estimates in 12 months [rolling)
Mleter data delivery FRieads delivered within compliance timeframes b3 K- A8 100z 100z
Meter read performance [exceptin case of permitted skip codes]  FPercentage of routine reads delivered as estimated <63 4 2 2%

reads in a calendar manth

Connections

Timely meter activation Annual 3 meters activated within 5BB0 of physical p3: 1 o1 992 99
inztallation

Timely reconnections Percentage of reconnections completed within B0 of »983< 00 100 10034
CFD

Temporan disconnections atbempted within 5ED Percentage of AML where JGM attends site and 3 L SR o0 LIl

attempts disconnection within 5B0 of nominated date

Meter Mot On Premise Percentage of sites investigated and rectified within 100z TR 1005 T
45ED of the meter read with skip code 11

E-G connections [under Maodel Standing Offer] Timely connection, completed within 2080 of receiving >98 oz 1005 100z
the completed application

aking basic & negotiatied residential offers Percentage of offers made within SEOMEED »983< 00 100 1003

Customer Service

Grade of Service for General Enquiries ¥ Customer service calls answered within 30 seconds T (354 Tau T4
Grade of Service for Faults ¥ Customer service calls answered within 30 seconds T BOL02 T i

lix d reliabilit
Quality and reliability CY24 ¥TD
Unplanned System Awverage Interruption Frequency Indes [SAIF1) ™ outages per 1,000 customers [reported annually) 3.33 0.0z nia nia
Unplanned System Awverage Interruption Duration Index [SAION " hours per 1,000 customers [reported annually) 1207 119 nia nia

** reported annually



