Jemena Gas Network - Service Performance
z as at 28 February 2026

Metrics definition Service Performance cY2s CY26 YTD
CY26 Target Actual

Consecutive estimated meter reads Percentage of customers who receive 3 or maore cuclic
meter read estimates in 12 months (ralling]

Meter data delivery Feads delivered within compliance timeframes >97% 002 1002 00

Meter read perfformance [encept in case of permitted skip codes) Percentage of routine reads delivered as estimated reads <6 2 169 2
in a zalendar month

Connections

Timely meter activation Annual 7 meters activated within 580 of physical >898 935 335 i isid
installation

Timely reconnections Percentage of reconnections completed within SED of »982 002 002 00
CPO

Temporary disconnections attempted within SE0 Percentage of AML where JGM attends site and attempts »952 00,05 1002 003

disconnection within SBD of nominated date

Meter Mot On Premize Percentage of sites investigated and rectified within 4580 100:2 T4 i To 10 zonfirmed MNOR jobs, including twe that erceeded 45 BO dus to complesity and the end-of-year
of the meter read with skip cade 01 shutdamw n.
E-5 connections (under Madel Standing Offer) Timely connection, completed within 2080 of receiving the >a8 002 1002 00
completed application
Making basic & negotiatied residential offers Percentage of offers made within 5B0M5E0 >98 002 1002 00
Customer service ]
Grade of Service for General Enquiries % Customer service calls answ ered within 30 seconds TOx TS T K=
Grade of Service for Faulks ¥ Customer service calls answ ered within 530 seconds T T Td T
Quality and reliabili CY25
o o CY26 YTD
Actual
Unplanned Sustem Average Interruption Frequency Indes [SAIFN ™ outages per 1,000 customers [reparted annually] 3.33 0.0z n'a nia
Unplanned Sustem Average Internuption Duration Indes (SAI00 " hours per 1,000 customers [reported annually] 13.07 0.22 n'a nla

® reported annually



