
Outage Kit
Checklist

For more information, visit jemena.com.au

When the power goes out
Check the Power Outage Map for available outage 
and restoration information.
Visit poweroutages.jemena.com.au

Report faults and emergencies 
131 626 (24 hours)        

In a life-threatening emergency 
call 000

Be prepared.
Stay safe.

Torches and spare batteries
Keep a torch (or two) handy, with 
plenty of spare batteries.

Charged power bank
Have power banks charged to help 
keep your devices running during 
planned and unplanned outages.

Battery-powered radio
A battery-powered or wind-up 
radio can help you stay informed if 
the internet is unavailable.

Non-perishable food
Pack easy-to-prepare meals 
and snacks for everyone in your 
household, including pets.

Charging cables
Have charging cables for your 
mobile phones and other essential 
devices.

Drinking water
Keep enough drinking water for 
everyone in your household for at 
least 3 days.

Essential medication and 
first aid supplies
Have a supply of any essential 
medication, plus a basic first aid kit.

Baby supplies
Include items like formula, nappies, 
wipes and clothing for varying 
weather.

Other essentials
Think about what else your 
household might need, such 
as cash and items to support 
someone with additional needs.

Important contact numbers
Keep a written list of key numbers in 
case your phone battery runs low. 
Include family, friends, your retailer 
and Jemena (131 626).

Be ready if the power goes out. Pack these essentials in an easy-to-access 
kit so they’re ready to grab during a planned or unplanned outage.


