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My Portal Cheat Sheet

Overview

Step Screenshot

1. My Portal is designed to
make it easier for all our
customers to connect
with us anywhere,
anytime.

2. With My Portal, you can
lodge gas applications AR
with ease by clicking New
Application and selecting
Gas from the dropdown
menu.

Electricity

Gas

3. You can then choose the o
. Select your application type
service that best meets Sl e e
your needs, fill in the
details and submit your
application directly to us.

New Connection

Share the location of the site

.
- ¢




A BETTER WAY

TO CONNECT
WITH
— 9D)Jemena
4. Once lodged, My Portal o
makes it easy to check the o i
progress Of your [Events  Application Details
application.

New Connection

irgle Houderscr

5. My Portal also provides

hints and tips along the °
way to help you complete o =
your applications. o =
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6. Attaching documents to
an application is simple

including those you may -
need to provide once S Sopkmarsa J— -
== Upload Phatos
works are underway, such :
as site-ready photos and  Jp— uploe ks rec
leak test notices.
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7. Contact us with any

questions too, using the
handy My Portal
messaging tool.

%jemena

110 Collins Street, Corrimal, 2518, NSW

. If you need to change
your password, personal
information or
communication
preferences, simply click
on My Profile, and select
Manage Profile from the
dropdown menu.

2 My Profile ~v New Application ~~

Jnhnsmirh.t/Awplumbmg@gmail.com

Manage Profile

Log Out

Djemena  repicotons

Properties

Manage Profile

My Details Personal Information
PERSONAL INFORMATION
ans
PASSWORD

ORETE PROFUE

Preferences

9. Click the Help and

Support button on the
dashboard to find
answers to common
questions and to access
quick reference guides
and helpful videos.

Help and Support 2 My Profile s




