A BETTER WAY
TO CONNECT

WITH

— J)Jemena

My Portal Cheat Sheet

Uploading Documents

Step Screenshot

1. When lodging a gas oemena | NOWCORRECESH
application, you'll need
to upload documents Next, upload the relevant paperwork
relevant to your Ste plans
application type, such as
Site Plans or
Development Application
approvals. BRI

2. For example, once works
are underway, you may be
required to upload sequess acon - Application 55172
documents such as site-
ready photos or a leak
test notice.
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3. With My Portal, the
process for providing
these documents has
changed, and they must
now be uploaded in the
application Events
section.

For site-ready photos,
click the Upload button.

fequees acien - Application 55172

Events] Application Details

Application

Assessment

Offer

Works

WORKS PENDING

We received confirmation from your retailer to proceed with your service request.

We're now working to allocate the work to our contractors.

Work Dispatched - Pending Site Ready Photos

SITEREADY PHOTOS REQUIRED

Site Ready Photos are required to proceed to the next
stage.

Completed

4. Once uploaded, click the
Submit button.

The portal will confirm
your documents have
been uploaded
successfully.

° Photos uploaded

Site ready photos have been uploaded successfully.

Upload Photos

Work is dispotched, plecse uplood site ready photos

Sito Roaddy Photos*

5. Leak test notices for path
valves must now be
submitted via My Portal
by your licenced plumber,
using their own account.

The plumber should click
on the Complete button
to fill out the form.

Events  Application Details

Application
Assessment

Offer

Works

PENDING RETALER INITIATION

Your gas account needs to be set up with your allocated retailer, who will
contact you. To accelerate the process, you can reach out to your retailer
directly, as per details provided in your Offer email. Once this is done, your
rotailer will let us know 5o we can assign the work to our contractors.

We received confirmation from your retailer to proceed with your service request

We're now working to allocate the work to our contractors.

Loak Test Notice Required

LEAK TEST NOTICE AQUIRLD.

To complete your connection, your licensed plumber
will need to install a Path Valve for Jemena to connect
to. To proceed to the next stage, a Leak Test Notice
must be completed and submitted by your licensed
plumber, Once the natice is submitted, it may take a
few minutes for approval confirmation.
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6. Most information,
including the property
address and plumber
details, will be pre-filled
from your application

Complete Form

Leak Test Notice Form

“%Jemena
Jemena Asset Management Pty Ltd ABN 53086013461

Property Details

[AA LEONARD CL. DUNLOP ACT 2615

DUNLOP

%15

7. Your plumber will need to
fill in the remaining
details, acknowledge test
results, and click the
Submit button.

You'll receive a status
update from us once the
documents have been
reviewed.

Please Note: If your
plumber’s details have
changed since you
provided them at the
application or offer stage,
please use the message
function to provide
Jemena with the updated
name, contact details and
licence number.

Complete Form

Leak Test Notice Form

2Jemena
Jemena Asset Managernent Pty Ltd ABN 53086013461

Property Details

Application No. 55285

Address *
[ 4A LEONARD CL DUNLOP ACT 2615

DUNLO®




