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Outcome Suggested action

Predictable delivery and approval timeframes
Improve visibility on process stages, delivery timeframes and service level 
results

Consistent, accessible standards and design checking
Reconcile current standards and checking practices, improve Drawbridge 
access

Better supplier, contractor and work-opportunity visibility
Clarify accredited contractor pathways; review opportunity and renewal 
notifications; maintain a partner capability register

Clear, practical updates on Jemena’s direction is appreciated
Continue to deliver concise briefings on the selected agenda topics, business 
impacts, upcoming decisions and post-workshop resources

Stronger working relationships and engagement pathways
Introduce key contacts, reinforce customer engagement channels and 
establish a regular partner update and feedback cadence

Clear cable-theft prevention and accountability
Explore opportunity for improved controls and coordination to mitigate risk 
and financial impact in these scenarios
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