
Faults & emergencies 131 626
General enquiries 1300 131 871

13 14 50
Emergency services 000

National 
Meter 
Identifier

NMI

Your NMI allows us to identify your premise 
quickly.  It is printed on your retailer electricity bill.  
Please record it here for your reference.

Your support 
person or 
neighbour

Name

Number

Your doctor 
or medical 
advisor

Name

Number

Your Life Support Action Plan

Translating & interpreting service

Advise us of any changes
For the safety and wellbeing of our customers,  
it’s important your details remain up to date.

If your circumstances have changed, 
including your postal address or phone 
number please contact us on 1300 131 871.

www.jemena.com.au


