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Jemena Electricity Networks (Vic) Ltd (JEN)  
Commonly Requested 

Service Charges from 1 January 2010 
        

Commonly Requested service Business Hours   After Hours 

Connection of New Premises 
Product 

Code 
Price Inc 

GST   
Product 

Code 
Price inc 

GST 
Residential single phase (no off-peak supply)  ND1PBH $205.20   NP1PAH $433.40  

Residential single phase, off-peak meter ND1OBH $274.50   ND1OAH $502.70  

Residential 3 phase, direct connected meter  ND3PBH $307.50   ND3PAH $535.70  

Residential where JEN is not the responsible 
person1 NDEXBH $142.50   NDEXAH $370.70  
Non-residential single phase (no off-peak 
supply) NC1PBH $319.30   NC1PAH $592.60  

Non-residential single phase, off peak meter NC1OBH $388.60   NC1OAH $661.90  

Non-residential 3 phase, direct connected meter  NC3PBH $421.60   NC3PAH $694.90  

Non-residential CT meter NCCTBH $784.60   NCCTAH $1,057.90  

Non-residential where JEN is not the 
Responsible Person NCEXBH $256.60   NCEXAH $529.90  

      

Temporary Supply           

Overhead supply – Coincident abolishment BTSOBH $204.10   BTSOAH $396.00  

Temporary Supply in Permanent Position BTSPBH $222.70   BTSPAH $425.70  

      
Field Officer Visits           
Re-energisation after de-energisation for non-payment RCADBH $53.70 2  RCADAH $164.60 3 

Adjust time switch ADJTSW $30.70     
Fuse removal/insertion at request of electrical 
contractor FUSEBH $30.70   FUSEAH $133.80  

Special Reads  SPRDBH $23.00   SPRDAH $133.80  

Fuse Removal DEENBH $23.00   DEENAH $133.80  

Fuse Insertion REENBH $23.00   REENAH $133.80  

      
Service Vehicle Visits           

Service Vehicle Visit SVTKBH $196.40   SVTKAH $246.90  

      

Elective Underground Service           
Elective Underground Service  RW4   RW 
 
 
 
 
 
 
      

                                                      
1 Where JEN is not the Responsible Person (as defined in the National Electricity Rules) the customer’s Retailer is 
generally responsible for the meter and meter installation 
2 Only applies where the request is received before 3:00pm 
3 Only applies where the request is received between 3:00pm and 5:00pm 
4 RW: When a charge is recorded as Recoverable Work (RW) rates and award penalty rates apply 
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Commonly Requested service Business Hours   After Hours 

Covering Low Voltage Mains 
Product 

Code 
Price Inc 

GST   
Product 

Code 
Price inc 

GST 
Cover Service Cable SERVCRENT $365.40    
Second and subsequent months rental of covers 
– service wire SERVCMRENT $65.80    

Cover Low Voltage mains – 2 wire TEMPLV2NH $727.60  TEMPLV2AH $878.00 
Second and subsequent months rental of covers 
– 2 wire MRENTT2WC $52.60    

Cover low voltage mains – all wires TEMPLVANH $740.80  TEMPLVAAH $891.00 
Second and subsequent months rental of covers 
– all wires MRENTALLWC $65.80    

      
Meter Conversion      
Conversion from a single rate meter to a time of 
use meter MCSTBH $280.90  MCSTAH $391.80 
Conversion from a single rate meter to a time of 
use meter with switched hot water load MCHWBH $440.00  MCHWAH $601.40 

Installation of 5 day electronic time switch MCTSBH $299.60  MCTSAH $400.40 
Meter Equipment Test      

Single phase meter test – first meter MTSPBH $178.80  MTSPAH $229.30 
Single phase meter test – second and 
subsequent meters MTSABH $66.90  MTSAAH $85.60 

Multi phase meter test – first meter MTMPBH $268.80  MTMPAH 343.50 
Multi phase meter test – second and subsequent 
meters MTMABH $113.00  MTMAAH $145.90 

Meter or Connection Fraud Investigation      

Fraud Investigation MISFIF $144.80   N/A 

Switching Service      

Load switching service LDSWBH $223.80  LDSWAH $286.40 
Electrical Inspection      

Electrical Inspection Service CRINBH $167.90  CRINAH $219.50 
Miscellaneous Services      

Dishonoured cheque fee MISCDHONCQ $17.50   N/A 

Dishonoured direct debit fee MISCDHONDD $8.70   N/A 
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Prescribed Metering Service  

AMI Meter Charges (per annum per meter) 
(Customers Consuming <160mwh per year) Payment Code Price inc GST  
SINGLE PHASE NON-OFFPEAK per meter/pa 1PNOP $148.09 

SINGLE PHASE OFFPEAK per meter/pa* 1POP $148.09 

MULTI PHASE DIRECT CONNECT per meter/pa 3DCL $182.01 

MULTI PHASE CT per meter/pa 3CTL $202.35 

Meter Data Charges (p.a.) Payment Code Price inc GST  
METER DATA SERVICE – UNMETERED per light/pa MDCH $0.14 

Customers Consuming >160mwh per year 
Metering Charges (p.a.) Payment Code Price inc GST  
3 phase direct connected meter provision 3DCG $162.29 

3 phase CT meter provision 3CTG $282.21 

Monthly read meter MDMG $76.47 

Quarterly read meter  MDQG $25.49 

Public Lighting Operation, Maintenance & Repair (OM  &R) Charge – per year  

Light Type Payment Code 
OM & R Charge  

Price inc GST  
Fluorescent 20 watt  $44.03 

Fluorescent 40 watt   $44.03 

Fluorescent 80 watt   $44.03 

Mercury Vapour 50 watt  $44.03 

Mercury Vapour 80 watt  $35.22 

Mercury Vapour 125 watt   $51.78 

Mercury Vapour 250 watt   $67.76 

Mercury Vapour 400 watt   $76.23 

Sodium High Pressure 50 watt   $85.21 

Sodium Low Pressure 90 watt   $72.26 

Sodium High Pressure 100 watt   $93.39 

Sodium High Pressure 150 watt   $68.17 

Sodium High Pressure 250 watt   $70.59 

Sodium High Pressure 250 watt (24 hours)   $110.12 

Sodium High Pressure 400 watt   $93.89 

Incandescent 100 watt   $54.95 

Incandescent 150 watt   $68.68 

55W Induction  $44.03 

Metal Halide 70 watt   $90.52 

Metal Halide 100 watt   $151.33 

Metal Halide 150 watt   $151.33 

Metal Halide 250 watt   $151.77 

T5 2 x 14 watt  $28.68 

42 watt Compact Fluorescent  $35.22 
 
• A single phase off peak accumulation meter has one logical meter for charging but two physical single phase meters 
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Commercial Offer – Energy Efficient Lights 
Public Lighting Excluded Services (OMR) Charges 
 
The T5 2*24 W, and compact fluorescent 32 W and 42 W (CF) light types do not currently have an AER approved 
OMR charge. Accordingly, Jemena Electricity Network agrees to allow the installation of these light types on the 
JEN network subject to a public lighting customer entering into a commercial contract. Commercial OMR charges 
will apply until such time as an AER approved OMR charges is issued. 
 
 

Contract Offer - per year (effective from 21 May 20 10 ) 

Light Type Payment Code 
OM & R Charge 
Price inc GST 

T5 2X24 W  $30.90 

32W Compact Fluorescent  $28.61 

42W Compact Fluorescent  $28.61 
 


